
Environmental issues encompass all areas of our lives.  Whether related to air quality, drinking or surface wa-
ter, food service, housing, or solid/liquid waste disposal, each of us are affected by these and other issues on a 

daily basis. The control and management of environmental agents are what the Environmental Health Division 
does through its inspections, permitting process and consultations.  Some of the activity highlights this past year 

include: 

Local tattoo parlors are now licensed and regularly inspected. 

Certified Food Manager Program was very successful, 90% of facilities in compliance. 69 Certified  
Managers have gone through the class. 

New Sanitarian, Si Tanton, joined us in September. Si will be involved in all EH programs with focus 
on ground water & tattoo programs. 

Methamphetamine continues to be a major problem; staff works with area law             

enforcement in a collaborative effort to clean up the properties and protect public health. 

B-93 flooding aftermath  

Numerous septic tank installer meetings were held to advise installers of rule changes and 

commence licensure activities, 50-60 contractors were in    

attendance. 

New Sanitary Code was adopted April 2009. 

Implemented a new “risk based” classification concept for 
food service establishments. 

Emergency Preparedness (PHP) is ready to respond to any health emergency-be it bioterrorism initiated or                 
environmental, such as a flooding hazard. We are dedicated to protecting the health of Ionia citizens during 

public health emergencies. During 2009: 

PHP and the Environmental Health Division investigated several sites where methamphetamine was  

      manufactured within Ionia County.  

Unfortunately, the health department has witnessed an increase in the number of                   

investigations involving the illegal production of methamphetamine.  

The methods used to make the drug generate large amounts of hazardous material that has to 

be contained and disposed of before it contaminates other areas. 

Represented Ionia County on both the Regional Training and Equipment Committees for the    

Homeland Security Governing Board.  

PHP supported the Personal Health Section during the public health response to H1N1 Influenza.  

We conducted 18 H1N1 clinics throughout the county at various locations to provide residents 

the opportunity to be vaccinated. 

Approximately 7,000 residents were vaccinated between October and December 2009. 

Met with local school districts prior to the start of the school year to plan for the fall flu season 
and discuss the H1N1 Influenza virus. 

Local schools allowed us to use their facilities to conduct our H1N1 vaccination clinics and we 
cannot thank them enough for their support throughout 2009. 

Began discussions with the Michigan National Guard to participate in a statewide Pandemic          
Influenza exercise scheduled for June 2010. 

Participated in the Spectrum Health Pandemic Influenza table-top exercise. 

Assisted the Ionia Public Safety Department during the B-93/Ionia County          

Fairground recovery effort. 

Phone: 616-527-5341   *   Fax: 616-527-5361   *   www.ioniacounty.org 

Complaints Received (All types)                 80 

Routine Food Inspections         335 
Swimming Pool Inspections          13 

Radon Test Kits Distributed        462 
Well Permits Issued        107 

Septic Permits Issued          98 
Household Hazardous Waste Collection     5 

Methamphetamine Investigations           3  
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      175 E. Adams Street 

      Ionia, MI 48846 



Jamie Bevington, RN  Public Health Nurse 

Laura Brinks, RN , CLC  Public Health Nurse 
Lacey Bull, BS   Environmental Sanitarian 

Pat Clark    Outreach Worker 

Bonnie Detweiler, BBA  Business Manager 

Dr. Sugandha Lowhim, MD  Medical Director 
Linda Droste   Certified Hearing Technician 

Joanne Eakins, RN, BSN, MPA  Personal Health Supervisor 

Mandy Germain   Administrative Secretary 

Diane Gross   Outreach Worker 
Sue Hengesbach   Administrative Clerk 

Kay Houseman, RN  Public Health Nurse 

Brenda Ingersoll   Bookkeeper 

Shannon Kramer, BS, RD  Registered Dietitian 
 

Lisa McCafferty, RS, BS, MPH Health Officer 

Courtney Miller, BS, CPS-M  Health Educator 
Stacy Moore, BS, CPS-M  Case Manager  

Mark Novak, BS   Environmental Sanitarian 

Deb Pung, BSN   Public Health Nurse 

James Rutkowski   Program Technician 
Toni Simmons   Administrative Secretary  

Gayle Stevenson    Certified Vision Technician 

Si Tanton, BS   Environmental Sanitarian 

Deb Thalison, MA, CCS-M, ICCJP, CPC-M Community Health Supervisor 
Melinda Theisen   Outreach Worker 

Linda Tower   Outreach Worker 

Tamera VanStee, LBSW  Social Worker 

Ashley Wardell   Program Technician 
Craig Wheeler, BA   Emergency Preparedness Coordinator 
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It is our pleasure to present Public Health’s 2009 annual report. This report 
captures many of the services and activities provided for the citizens of 

Ionia County and on behalf of our environment. In the course of our daily 
activities, we interact with a myriad of people, businesses, other agencies, 

and entities. Public Health touches everyone’s lives daily, whether through 
our physical environment, our communities, or our personal lives. Agency 

staff is comprised of credentialed, experienced professionals, most of whom 
have worked on your behalf for 5-10 years, or more. Please stop by to visit 
and see first hand what we do, how we do it, and who we are.  
 

 

Lisa C. McCafferty, R.S., B.S., MPH  
Health Officer  

64%

5%

12%

19%

EXPENSES 2009

Compensation Supplies

County Central Services Other

57%

13%

30%

REVENUE 2009

State & Federal Fees Local County

County investment per capita: $2.63 
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Personal Health Customer Comments: 

“The ladies here are wonderful! Always very friendly and helpful. Thank you so much!” 

“The staff is very nice.” 

“The one on one care is excellent.” 

Vision Screening     4022 

Hearing Screening     4212 
Women, Infant and Children Caseload  1730 Individuals 

Children’s Special Health Care Services Clients    197 Children 
Child Death Reviews          0  

We provide health information, prevention strategies and education on personal and/or environmental  consequences thereby 

helping the public to make wise decisions about their health and their environment.  

New advisory board implemented for the Ionia County Substance Abuse Initiative. 

Started a new urinalysis drug testing service to accommodate the courts and clients. 

Increased enrollment in Ionia Health Plan, a locally sponsored program to provide health benefits to the uninsured.  

Started new Teen Intervene program. It is designed for teens 12-19 years old that are experiencing mild to moderate       

problems or who want to learn more about alcohol and drug abuse.  

Held Town Hall Meetings to address underage drinking. 

Provided education and resources to all alcohol and tobacco vendors in Ionia County. 

With Belding Police and Ionia Public Safety, conducted enforcement zones in high drunk driving areas.  

Completed State Youth Access Report (SYNAR) inspection. 

Partnered with Ionia County Sheriff’s Department to host methamphetamine training for Human Service professionals. 

Participated in Ionia Expo, Lyons Island Fest, and Fall Festival at Bertha Brock Park. 

Started Families Anonymous: a support group for family members dealing with a loved one’s alcohol or drug addiction.  

Ongoing smoking cessation programs to help residents with nicotine habits.  

Again sponsored a stretch of M-66 in Adopt-a-Highway program. 

Assisted in creating a Community Garden for Hubbardston residents.  

Autopsies       38 

Admissions to Treatment Programs   156 
Adolescents       36 

Women’s Case Management   151 
Ionia Health Plan Average Monthly Enrollment  562 

Highlights include: 

The WIC Program has undergone huge changes in the last year and a half.  We have gone from a heavily 

burdened paper system to a streamlined all electronic system.  It is essentially paperless with electronic  

signature pads and instead of the food benefits given via coupons they are loaded onto a WIC card          

via electronic benefit transfer process. Our clients are finding that the new system is quicker and             

requires them to spend less time in the clinic.  

Our staff administered 3408 H1N1 vaccines to area residents at clinics that were held throughout             

the county.  

We had an active case of Tuberculosis that required us to provide medication                                             

and observe the patient taking them once a day, 7 days a week for 5 months.                                              

We also did follow up on contacts to the case and ended up providing                                                     

medication for 5 of them who had positive skin tests, but no active disease.  

Hosted MSU nursing students during the summer & fall semesters for  

      their public health rotation. 

Animal Bites       139 Cases 

Immunizations (includes Flu)   7403 (3408 H1N1)  
Dental Care Clients       61 

Communicable Disease Cases     242 
(including Sexually Transmitted Diseases)  


